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“AS WE ENTER THE AGE OF PERFORMANCE-BASED HEALTH CARE, THE 

ULTIMATE GOALS ARE TO IMPROVE QUALITY AND LOWER COST. JOINTMAN® 

IS THE IDEAL TOOL TO FACILITATE BOTH. JOINTMAN® CAPTURES CRITICAL 

INFORMATION NECESSARY TO CALCULATE DISEASE ACTIVITY WITH 

NOTHING MORE THAN THE CLICK OF A MOUSE.”  

JAMES LOVELESS, MD
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From diagnosis to treatment plan selection,
physician reimbursement, and administrative 
simplifi cation, the JointMan® Product Suite 
supports best practices in rheumatologic care, and 
provides excellence across fi ve distinct platforms.

5 VERSATILE PLATFORMS

Clinical Decision 
Support

Reimbursement 
& Patient 

Access Support

Clinical Trials 
& Patient 

Recruiting Tools

Reputation 
Management

Population 
Health Registry 

& Practice 
Dashboards

Clinical Decision Support
Follow Patients and Track with Effectiveness: This innovative platform enables 

rheumatologists in academic, private, and institutional settings to clinically follow patients 

and track biologic/DMARD effectiveness via a point-and-click, color-coded homunculus. 

JointMan® is the defi nitive decision-making support tool on the market today.

Capture Data and Trend Joint Counts: The JointMan® clinical care portal allows physicians 

to capture and trend joint counts at each visit while aggregating, analyzing, and presenting 

data in a concise and actionable format.

Care Coordination: JointMan® supports best practices in Rheumatologic patient care. 

This scalable, comprehensive decision support platform allows rheumatologists to track 

patients’ progress and supports broad decision-making over time, tracks biologic 

effectiveness, and records all discontinuation reasons (including adverse events).

JointMan® Chart Note: JointMan® collates data into a familiar chart-note format following 

each visit. This chart note comfortably resides within the cloud-based JointMan® portal, 

and can be conveniently retrieved as needed, or downloaded to a secure fi le on the 

company server. In many cases, the chart note is uploaded and appears alongside a 

traditional EHR chart note within one’s EHR system. 

a)

b)

c)

d)
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JointMan® Reimbursement & Patient Access Support
The JointMan® Reimbursement and Patient Access Support platform provides solutions that 

signifi cantly bolster practice effi ciency. Robust reporting measures within this platform support 

value/outcome-based contract negotiations with public and private payers, while also decreasing 

the hassle factors and administrative burden associated with reimbursement.   Simplifi ed reports 

foster Medicare PQRI compliance, payer pre-authorization and pre-assessment, and are 

available at the click of a button. JointMan® also offers a wellness program for early detection 

of both RA and Ankylosing Spondylitis. By using the JointMan® mobile app, a patient screening 

tool can be administered that will assess the patient’s need for a rheumatology referral. Early and 

appropriate treatment can prevent costly treatment in the long term by managing the disease 

processes actively and appropriately.

JointMan® Clinical Trials & Patient Recruiting Tools
Incorporating JointMan® within the clinical practice accelerates patient recruitment, reduces 

study start-up timelines, helps screen potential patients, and is a universal data collection tool 

for both clinic and study-related assessments. Key to study enrollment, JointMan® has the 

power to aggregate the inclusion and exclusion criteria of the practice’s trials so the physician 

can be alerted to a potential research patient at the point of care. 

JointMan® Reputation Management
JointMan® promotes comprehensive care delivery by fostering a strong relationship between 

patients and their care teams. Physicians, nurse practitioners, and physician assistants who 

meet our performance benchmarks can earn a recognized logo as a participating physician 

practice. Participating physicians will be accredited as performing “best-in-class” quality 

programs, and will be recognized by payer designation programs and reputation management 

websites.

JointMan® Population Health Registry 
& Practice Dashboards
A cloud-based repository for the data generated from the national licensees of JointMan® 

houses vast amounts of de-identifi ed patient data (consistent with HIPAA regulations). Once in 

the registry hub, the platform is adept at transforming structured data into insights and 

intelligence that correlates research data, compares effective outcomes, and generates rapid 

advancements in medical treatment. Through the use of clear data visualization tools, are able 

to benchmark results with peers via electronic dashboards, give timely feedback of individual 

and group performance, and collaborate in comparative effectiveness research. Aggregated 

data within the portal, which is pivotal to predictive analytical research, can also be applied to 

health management profi les and population health studies.  
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GO-TO-MARKET STRATEGY

As large analytic companies rush to market, there is a “quality outcome gap” where the 
unique solutions needed for each medical specialty are not being addressed and/or 
realized. Many analytical companies do not have a complete understanding of quality 
metrics. The JointMan® Product Suite is perfectly suited for the job, as it seamlessly 
captures data and feeds results back to the individual clinician, the group/hospital, and 
population/community level.

In addition to gaps in the broad understanding of quality measures specifi c to 
Rheumatology, there are two additional barriers with regard to physicians’ immediate 
adoption of the JointMan® Product Suite into their practice. Rheumatology practices 
are currently under extreme pressure to sustain their practices, and many are 
training diligently to implement an EHR system.  Most clinics do not recognize the 
need to incorporate quality metrics into their systems, nor prepare for the changing 
legislation payment changes. They would prefer that JointMan® be incorporated into 
their EHR system so that they do not have to duplicate data entry or staff involvement.

This understanding has led Discus Analytics to a different business model and 
operations strategy.  We will collaborate with EHR systems as a value-added “Plug-in 
tool,” and are currently in negotiations with several large EHR partners.

In addition, through the Washington State Alliance, we are forming an initiative for 
all WA State Rheumatologists to implement the platform within their practices or 
systems.  An agile measurement enterprise focused on important outcomes, including 
patient experience through the health care system, is an essential building block when 
it comes to safe, affordable, high quality health care.

The JointMan® Product Suite is perfectly suited to 
overcome the “quality outcome gap”, as it 
seamlessly captures data and feeds results back 
to the individual clinician, the group/hospital, and 
population/community level.
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The Go-to-Market Model includes two specifi c strategies:

The JointMan® integration framework provides an opportunity to partner with 
EHR organizations in order to improve the standard of care for our mutual 
customers. The solutions offered as part of the EHR integration framework are 
designed to reduce redundancy of data entry, simplify business processes, and 
increase service quality.  Integrating and “plugging in” with EHR technology in 
large hospital systems will provide necessary structured data and 
interoperability.

The broad application of this technology involves not only patient care, but also 
helps sustain the fi nancial health of the practice as a whole. New legislation and 
generally accepted opinion proposes to dramatically shift how physicians are 
reimbursed. The JointMan® platform adds the value layer between EHR and 
practice management systems which lack the versatility needed to comply with 
the upcoming shift to outcome/value-based reimbursement, and secures 
Rheumatology’s spot at the contract negotiation table.  

“WE ARE ADVANCING PATIENT CARE, AND OUR SPECIALTY AS A WHOLE, BY 

DEMONSTRATING QUALITY IMPROVEMENT MEASURES AND PREPARING 

FOR NEW P4P PAYMENT MODELS. BY COLLECTIVELY ANALYZING OUR 

DE-IDENTIFIED PATIENT DATA, AND IMPLEMENTING ROLL-UP REPORTING 

PROCEDURES AT THE STATE LEVEL, WE WILL BE BETTER SUITED TO RESPOND 

RAPIDLY TO THE CHANGING HEALTHCARE ENVIRONMENT.” 

JEFF PETERSON, MD, PRESIDENT OF WASHINGTON STATE ALLIANCE

1

2
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FREQUENTLY ASKED QUESTIONS

Who is JointMan® built for?  
JointMan® is built for rheumatology providers and their patients.  Its clinical intelligence plat-

form seamlessly supports clinical decisions, supports QI performance and risk management 

and aligns with best practices embedded in the care process to meet the growing demand for 

accountability in the health care delivery system.  We work with multiple types of rheumatol-

ogy centers, including community practices, academic medical centers, hospital systems and 

integrated delivery networks.

What are the requirements to use JointMan®?
JointMan® works with or without connection to your EHR system.  Discus Analytics has al-

ready completed a mapping of certain data elements through the technology of HL7 and API 

interfaces.  This has allowed us to minimize the IT personnel from both sides and is already part 

of the seamless integration of JointMan® and the EHR system.  Furthermore, the mapping al-

lows for the physicians to experience a seamless integration without leaving their EHR system. 

This is accomplished by third parties such as Discus Analytics (in a HIPAA compliant manner) 

working with the IT folks simplifying the IT personnel’s requirements and burden of integration.  

Is JointMan® HIPAA and HITECH compliant?
Yes.  Discus Analytic’s technology platform is built with security and privacy as the top concern.  

As one of the first steps we do with any client, we together assure that a risk assessment has 

been done and the results are to the satisfaction on both sides.  We take every reasonable 

precaution, both technically and operationally, to protect against improper use, access, or 

disclosure of PHI.  Every provider who works with Discus Analytics signs a Business Associate 

Agreement (BAA) in order to allow the transfer of appropriate patient data and agrees to be 

responsible for compliance with HIPAA and other requirements applicable to the provider’s 

content or data uploaded to JointMan®.

Why do rheumatology centers work with JointMan®
Data quality is an essential ingredient for many of the functions that providers will have to 

perform in a world that is transferring to value-based payment.  Any piece of information that 

is relevant to a decision, treatment or interaction needs to be available in real time.   A quality 

improvement initiative to meet the growing demand for accountability must collectively work 

toward three crucial goals:  improve patient care and patient experience, improve the overall 

health of populations and reduce the per capita cost of health care.  

At most rheumatology centers, the administration spends 80% of its time gathering data and 

pre-authorizations to obtain access to treatment for our patients.  JointMan’s goal is to flip this 

ratio, so that administrators and staff have all the tools available for “defensive documentation” 

as well as contract preparation at their fingertips, as new payment models unfold.  
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Will Discus Analytics share my data with a payer or managed 
care plan?  
Never.  Discus Analytic’s allegiance is to the provider at all times.  The only exception would be 

if our provider customer or network’s request that Discus Analytics provide data to their payer 

on their behalf as a reporting mechanism or if the payer offered new alternative payment mod-

els for all participants who follows the pathways and protocols of The Rheumatology Specialty 

Medical Home Demonstration Project, designed and incorporated through the Quality Assur-

ance Committee.

Do I need any new hardware to run JointMan® Analytics?
No, JointMan® Analytics is cloud-based, which means every user accesses the platform via any 

internet browser.  All the tools necessary for Administrators or Staff are accessible through the 

platform.  This allows for all practices to filter, crunch or view any data that JointMan® accu-

mulates.  New alternative payment models will use a  population health management platform 

to help to define a population, identify gaps in care, stratify risks, engage patients, manage care 

and measure outcomes.  Quality metrics will need to be incorporated into a new hybrid form 

of value-based contracting that reflects appropriate treatment decisions, cost-effective care, 

while improving patient engagement, employer engagement, coordination of care, and patient 

adherence to medication and treatment plans.

What happens in the event that we terminate our contract 
with Discus Analytics
Upon appropriate notification, Discus Analytics allows several means, mutually agreed upon by 

both parties, for acquiring and removing their data that was located within JointMan®.  

How will JointMan® Continuously Monitor Quality?
The benchmarking aspect of this model provides rheumatology centers quick-at-a-glance view 

of their patient population, their real-time status of meeting federal initiatives and compliance 

statistics to fulfill their obligations for demonstrating quality improvement.  It also allows for 

centers to compare peer-to-peer centers of similar size with comparative data.  

Displaying practice-level performance relative to that of others in the community provides a 

strong foundation for improvement.  Comparative performance reporting allows practices to 

see how they measure up compared to others in their region or nationally. 
•	 Automatic calculation of community-level and practice-level results;

•	 Displaying performance levels for each clinical quality measure and a five point composite 

score using randomly blinded practice, site, and provider

•	 Delivering automated simple, color-coded performance dashboard relative to targets to each 

participating member

•	 Recognition for making comparative improvements even if below target values

•	 Disseminating results to all members in a convenient and private forum 



FREQUENTLY ASKED QUESTIONS

Which EHR and practice management (PM) systems does 
JointMan® integrate with?
JointMan® is entirely agnostic to which EHR and PM system a rheumatology practice utilizes.  

Discus Analytics has successfully mapped to several EHR systems, including community and 

academic/hospital settings, and can be customized to any customer’s request. 

How long does it take to integrate JointMan® at my rheuma-
tology center?
The integration with JointMan® is an iterative process and depends on the IT infrastructure 

and setup of your rheumatology center.  For community practices with traditional IT setups, 

Discus Analytics is typically up and running in a practice within 2-4 weeks (depending on IT per-

sonnel).  For most academic/hospital systems where the IT systems are typically quite complex, 

the integration could take several months.  In either case, the bulk of work is on Discus Analytics 

and its team as opposed to your rheumatology center.

How much does JointMan®cost?
Discus Analytics has competitively priced JointMan®.  Discus Analytics has also invested sig-

nifi cant resources into JointMan’s interface with many EHR systems in order to reduce overall 

integration costs.
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How often is JointMan® and the analytics platform updated?  
Can I customize it? 

JointMan® is updated continuously.  Being cloud based, Discus Analytics product engineer-

ing team and integration team is frequently releasing new features and functionality to the 

platform.  You’ll receive release notes on major changes and bug fi xes as they are released.  All 

clients have a dedicated Forward-Deployed Engineer and interaction with Discus Analytic’s 

Management team who are actively responsible for collecting feedback and product requests 

in order to improve and tailor the platform to each client.

Interested in JointMan®?
We’d love to hear from you.  Please use the below form to contact our Provider Engagement 

team and to provide a few details about your rheumatology center. 
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CONTACT US

The JointMan® Product Suite was designed specifi cally by 
rheumatologists, for rheumatologists, in order that we might unite, 
collaborate and align our specialty as the landscape of health care 
changes. This innovative technology delivers bottom line results for 
physicians, patients, vendors, and health care providers. JointMan® 
users manage clinical quality across their patient population, obtain a 
head start on Pay for Performance programs, benchmark quality 
measures (not only within their own practice, but regionally and 
nationally), quickly identify patients at risk, and improve the overall 
quality of care for their patients.

Discus Analytics, LLC
105 W 8th Ave., Suite 6080

Spokane, WA  99204
www.JointMan.com 

Point of Contact:
Karen M. Ferguson, CEO

(P) 509-462-2818   (F) 509-342-2379
kferguson@T3JointMan.com


